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Copyright Information 

Trademarks 

 Microsoft Windows, and the brand names and other product names of other 
Microsoft products are trademarks of Microsoft Corporation in the United States 
and/or other countries. 

 All other product names and logos are trade and service marks of their respective 
companies. 

 

Copyright Notice 

Copyright © 2010-2018 TOSHIBA TEC CORPORATION・TOSHIBA (AUSTRALIA) PTY. 

LIMITED all rights reserved  

In this document, TOSHIBA TEC CORPORATION・ TOSHIBA (AUSTRALIA) PTY. 

LIMITED are collectively referred to as “TOSHIBA”. 

Neither receipt nor possession hereof confers or transfers any right to reproduce or 
disclose whole or any part of the contents hereof, without the prior written consent of 
TOSHIBA. 

 

Disclaimer Notice 

The following notice sets out the exclusions and limitations of liability of TOSHIBA 
(including its employees, agents and sub-contractors) to any purchaser or user (‘User’) of 
e-BRIDGE Job Point eX, including its accessories, options and bundled software 
(‘Product’). 

1. THE EXCLUSION AND LIMITATIONS OF LIABILITY REFERRED TO IN THIS 
NOTICE SHALL BE EFFECTIVE TO THE FULLEST EXTENT PERMISSIBLE BY 
LAW. FOR THE AVOIDANCE OF DOUBT, NOTHING IN THIS NOTICE SHALL BE 
TAKEN TO EXCLUDE OR LIMIT TOSHIBA’S LIABILITY FOR DEATH OR 
PERSONAL INJURY CAUSED BY TOSHIBA’S NEGLIGENCE OR TOSHIBA‘S 
FRAUDULENT MISREPRESENTATION. 

2. ALL WARRANTIES, CONDITIONS AND OTHER TERMS IMPLIED BY LAW ARE, 
TO THE FULLEST EXTENT PERMITTED BY LAW, EXCLUDED AND NO SUCH 
IMPLIED WARRANTIES ARE GIVEN OR APPLY IN RELATION TO THE PRODUCT. 

3. TOSHIBA SHALL NOT BE LIABLE FOR ANY LOSS, COST, EXPENSE, CLAIM OR 
DAM-AGE WHATSOEVER CAUSED BY ANY OF THE FOLLOWING: 

(a) USE  OR  HANDLING  OF  THE  PRODUCT  OTHER  THAN  IN  
ACCORDANCE  WITH  THE MANUALS, INCLUDING BUT NOT LIMITED TO 
OPERATOR’S MANUAL, USER‘S GUIDE, AND/OR INCORRECT OR 
CARELESS HANDLING OR USE OF THE PRODUCT; 

(b) ANY CAUSE WHICH PREVENTS THE PRODUCT FROM OPERATING OR 
FUNCTIONING CORRECTLY WHICH ARISES FROM OR IS ATTRIBUTABLE 
TO EITHER ACTS, OMISSIONS, EVENTS OR ACCIDENTS BEYOND THE 
REASONABLE CONTROL OF TOSHIBA INCLUDING WITHOUT LIMITATION 
ACTS OF GOD, WAR, RIOT, CIVIL COMMOTION, MALICIOUS OR 
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DELIBERATE DAMAGE, FIRE, FLOOD, OR STORM, NATURAL CALAMITY, 
EARTHQUAKES, ABNORMAL VOLTAGE OR OTHER DISASTERS; 

(c) ADDITIONS, MODIFICATIONS, DISASSEMBLY, TRANSPORTATION, OR 
REPAIRS BY ANY PERSON OTHER THAN SERVICE TECHNICIANS 
AUTHORIZED BY TOSHIBA; OR 

(d) USE OF PAPER, SUPPLIES OR PARTS OTHER THAN THOSE 
RECOMMENDED BY TOSHIBA. 

4. SUBJECT TO PARAGRAPH 1, TOSHIBA SHALL NOT BE LIABLE TO USER FOR: 

(a) LOSS OF PROFITS; LOSS OF SALES OR TURNOVER; LOSS OF OR DAMAGE 
TO REPUTATION; LOSS OF PRODUCTION; LOSS OF ANTICIPATED 
SAVINGS; LOSS OF GOODWILL OR BUSINESS OPPORTUNITIES; LOSS OF 
CUSTOMERS; LOSS OF, OR LOSS OF USE OF, ANY SOFTWARE OR DATA; 
LOSS UNDER OR IN RELATION TO ANY CONTRACT; OR 

(b) ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL OR INDIRECT LOSS OR 
DAMAGE, COSTS, EXPENSES, FINANCIAL LOSS OR CLAIMS FOR 
CONSEQUENTIAL COMPENSATION; 

WHATSOEVER AND HOWSOEVER CAUSED WHICH ARISE OUT OF OR IN 
CONNECTION WITH THE PRODUCT OR THE USE OR HANDLING OF THE PRODUCT 
EVEN IF TOSHIBA IS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  

TOSHIBA SHALL NOT BE LIABLE FOR ANY LOSS, COST, EXPENSE, CLAIM OR 
DAMAGE CAUSED BY ANY INABILITY TO USE (INCLUDING, BUT NOT LIMITED TO 
FAILURE, MALFUNCTION, HANG-UP, VIRUS INFECTION OR OTHER PROBLEMS) 
WHICH ARISES FROM USE OF THE PRODUCT WITH HARDWARE, GOODS OR 
SOFTWARE WHICH TOSHIBA HAS NOT DIRECTLY OR INDIRECTLY SUPPLIED. 
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END USER SOFTWARE LICENSE AGREEMENT 
 

INSTALLING OR USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR ACCEPTANCE OF THE FOLLOWING TERMS AND 
CONDITIONS. IF YOU DO NOT ACCEPT THESE TERMS, YOU MAY NOT INSTALL OR USE THIS SOFTWARE, AND YOU MUST 
PROMPTLY UNINSTALL THE SOFTWARE OR RETURN THE SOFTWARE TO THE LOCATION WHERE YOU OBTAINED IT. 

 

1. GRANT OF LICENSE: 

This is a legal agreement between you, the end-user (either an individual or an entity, "You"), and TOSHIBA TEC Corporation 
("TTEC")(Unless otherwise separately agreed between you and TTEC or its suppliers.). This software, fonts (including their typefaces) 
and related documentation (Collectively, "Software") is licensed under terms and conditions in this License Agreement. You may use 
Software installed on your own electronic device (including but not limited to a laptop computer, a notebook computer, a tablet computer, 
a smartphone) in a network environment which your own electronic device is connected to and communicates with a TTEC MFP 
("System") in accordance with the terms and conditions contained in this License Agreement.  The copyright and any other intellectual 
property rights, title and ownership of Software is proprietary and belonging to TTEC and/or its suppliers. TTEC disclaim responsibility 
for the installation and/or use of Software, and for the results obtained by using Software. You may use one or more copies of Software 
in the System as installed on your own electronic device(s) in compliance with any of the following License Types: (1) Node License 
(effective on a single electronic device), (2) Domain License (effective on one or more electronic devices in a network domain which has 
its domain name), (3) Subnetwork License (effective on one or more electronic devices in a subnetwork defined by subnet mask 
255.255.255.0). You may not copy or use Software beyond the scope of the License Type You choose. Any copies of Software shall be 
subject to the terms and conditions of this License Agreement. You may not, nor cause or permit any third party to, modify, adapt, 
merge, translate, reverse compile, reverse assemble, or reverse engineer Software. You may use Software, only in accordance with this 
License Agreement. The title and intellectual property rights in and to Software will remain the exclusive property of TOSHIBA TEC 
and/or its suppliers, and You will not acquire any rights to Software, except the license expressly set forth herein. You may not use, 
have access to source code of Software. You may not perform modification, deletion, or any act to the copyright notice of Software 
(including its copies).You will be held legally responsible for any copyright infringement, unauthorized transfer, reproduction or use of 
Software.  

 

2. TERM AND TERMINATION: 

This License Agreement is effective until terminated by TTEC at its discretion or upon your failure to comply with any term of this 
License Agreement. Upon termination, You agree to uninstall, return or destroy Software including all copies of Software. In addition to 
the above, You may terminate this License Agreement at any time by uninstalling, returning or destroying Software and all copies. 

 

3. DISCLAIMER: 

Software is provided "AS IS" without warranty of any kind, either express or implied, including, but not limited to, the  warranties of 
merchantability, fitness for a particular purpose, title, and non-infringement. TTEC disclaims any warranty relating to the quality and 
performance of Software. If Software proves defective, You (and not TTEC) shall be responsible for the entire cost of all necessary 
repair, modification, or servicing. TTEC does not warrant that the functions contained in Software will meet your requirements or that the 
operation of Software will be uninterrupted or error free or that Software will have no defects. 

 

4. UPDATE AND DISCONTINUE 

TTEC may update, upgrade and discontinue Software without any restriction. 

 

5. THIRD PARTY SOFTWARE 

There are cases in which third party software is contained in Software (including future updated and upgraded versions). Such third 
party software is provided to You on different terms and conditions from those of this License Agreement. The use of such third party 
software is subject to agreements or readme files (or files similar to readme files) provided separately from this License Agreement 
("Separate Agreements, etc."). When You use the third party software, You must comply with the terms and conditions of the third party 
software stated in the Separate Agreements, etc.  
 

6. LIMITATION OF LIABILITY: 

IN NO EVENT WILL TTEC BE LIABLE TO YOU NOR ANY THIRD PARTY FOR ANY DAMAGES, WHETHER IN CONTRACT, TORT, 
OR OTHERWISE (EXCEPT PERSONAL INJURY OR DEATH RESULTING FROM GROSS NEGLIGENCE OF TTEC), INCLUDING 
WITHOUT LIMITATION ANY LOST PROFITS, LOST DATA, LOST SAVINGS OR OTHER INCIDENTAL, SPECIAL OR 
CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE SOFTWARE, EVEN IF TTEC OR ITS 
SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
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7. U.S. GOVERNMENT RESTRICTED RIGHTS: 

The Software is provided with RESTRICTED RIGHTS. Use, duplication or disclosure by the U.S. Government is subject to restrictions 
set forth in subdivision (b)(3)(ii) or (c)(1)(ii) of the Rights in Technical Data and Computer Software Clause set forth in DFARS 252.227-
7013, or DFARS 52.227-19 (c)(2), as appropriate.  

 

8. GENERAL: 

You may not sublicense, lease, rent, assign or transfer this license or Software. Any attempt to sublicense, lease, rent, assign or 
transfer any of the rights, duties or obligations hereunder shall be null and void. You agree that you do not intend to, and will not ship, 
transmit, export or re-export (directly or indirectly) Software, including any copies of Software, or any technical information contained in 
Software or its media, or any direct product thereof, to any country or destination prohibited by government  of Japan, the United States 
and the relevant country. This license shall be governed by the laws of Japan or, at the election of a Supplier of TTEC concerned with a 
dispute arising from or relating to this Agreement, the laws of the Country designated from time to time by the relevant Supplier of TTEC. 
If any provision or portion of this License Agreement shall be found to be illegal, invalid or unenforceable, the remaining provisions or 
portions shall remain in full force and effect. 

 

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS LICENSE AGREEMENT AND THAT YOU UNDERSTAND ITS PROVISIONS. 
YOU AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS. YOU FURTHER AGREE THAT THIS LICENSE AGREEMENT 
CONSTITUTES THE ENTIRE AGREEMENT BETWEEN YOU AND TTEC AND ITS SUPPLIERS AND SUPERSEDES ANY 
PROPOSAL OR PRIOR AGREEMENT, ORAL OR WRITTEN, OR ANY OTHER COMMUNICATION RELATING TO THE SUBJECT 
MATTER OF THIS LICENSE AGREEMENT. 

 

Contractor/Manufacturer is TOSHIBA TEC Corporation, 1-11-1, Osaki, Shinagawa-ku, Tokyo, 141-8562, Japan 
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About e-BRIDGE Job Point eX 

What is e-BRIDGE Job Point eX? 

e-BRIDGE Job Point eX is a driver Plug-in that automates the process of printing the same 
document to multiple TOSHIBA printers with a single print job, a maximum of ten printers 
can be printed to at the same time. 

e-BRIDGE Job Point can set an option to automatically split the number of copies evenly 
between all of the selected printers. 

 

The minimum requirements to use e-BRIDGE Job Point eX 

To use any e-BRIDGE Solutions Plug-in for Printer Driver, you must have: 

 A TOSHIBA Multi-Function Device  

 The TOSHIBA Universal Printer 2 / Universal PS3 or Universal XPS Driver installed 
on a supported Windows OS. 

Printer Driver Version: 7.71.2651.1 or later 

Please refer to the release documentation of your installed Printer Driver for the supported 
Windows Operating Systems and TOSHIBA MFPs. 
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Installing the TOSHIBA e-BRIDGE Job Point eX 

 
<Notes> 
To perform installation, you must log onto Windows with the “Administrator” account; this enables 
the installation and uninstallation of client software. 

<Notes> 

Depending upon the status of your PC, VC++ redistributable package and/or .NET 
Framework 4.5.2 will be automatically installed. 

<Notes> 

It may be required to restart the computer during installation. 
 

1 Double-click the JPPSetup.exe file in your e-BRIDGE Job Point eX package 

2 Select install Language. 

 

3 Click ‘Next’ at this dialog: 

 

 

4 Read the license agreement, and if you accept the terms, select the option “I accept 
the terms in the license agreement” and then click ‘Next’: 



 e-BRIDGE Job Point eX User Guide 

 Page 8 

 

 

5 Click ‘Install’ to begin installing this software: 

 

 

6 Click ‘Finish’ to complete the install. 
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Configuring to use e-BRIDGE Job Point eX 

1 Click “View devices and printers” in “Control Panel”. 

 

2 Right click on installed Toshiba Universal Printer 2 / Universal PS3 or Universal 
XPS Driver, select “Printer properties”. 
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1 Select “Device Settings” tab. 

2 Click on the “Customization” button. 

 

3 Select the “Plug-in” tab. 

4 Check the “Job Point” checkbox. 
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5 Click the “OK” Button. 

6 Click the “General” tab. 

7 Click the “Printing Preferences…” Button 
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8 Click the “Others” tab. 

9 Click the “Output Devices” Button 

 

10 You will see License Status of your e-BRIDGE Job point eX. If this is a first time 
installation, it should read“Trial License expires in 30 days”. 
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Using e-BRIDGE Job Point eX 

1 Print the document from your Windows application as per normal. 

1.1 You may modify any driver settings such as duplex, stapling, hole-
punching and so on.  

 

1.2 Select the “Others” tab. 
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1.3 Click the “Output Devices” button 

 

1.4 Once selection completed click the “OK” Button. 
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Separation setting  

i. Print job to Selected Devices 

Same Print job is sent to all selected devices. 

 

ii. Split job across selected printer (Auto) 

Copies counts are separated automatically by click a check box of  
“Auto” and  setting “Total copies” and devices. 
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iii. Split job across selected printer (each device setting) 

You can decide each devices and copies counts yourself.  

  

iv. Print job as per normal 
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License Activation 

License activation can be performed by either one of the following methods. 

1.1. Manual activation from plug-in GUI. 

1.2. Activation by using License Activation Client. 

1. Manual activation from plug-in GUI. 

1.3. Trial License Creation 

1.3.1. The first time you install e-BRIDGE Job Point eX a 30 day trial is created 
automatically. 

1.3.2. The software will stop working at the end of the trial period, at which point 
you must register with a valid serial number in order to continue using it. 

1.3.3. Note: 

1.3.3.1. Trial Licenses only work on the machine they are created on, please 
do not distribute Trial License to other machines. 

 

2. License Activation Request 

2.1. To activate your license for e-BRIDGE Plug-in solution, select “License Activation” 
on the Plug-in solution screen of your Printer Driver. The License 
Activation Information dialog should be displayed. 
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2.2. Enter the License Certificate Number supplied by your Toshiba representative at 
the time of purchase. And Enter License Specific Data if you purchase license 
of Node locked, Subnet Locked or Domain Locked. Enter the registration data. 
Ensure that all items denoted as mandatory are completed. If a mandatory field is 
not completed, the export button will not be active.  

 

2.3. When the Registration Information is complete, selecting the Export button will 
open a dialog prompting the user for a directory to save the License Activation 
Request File. The filename will be set by default. Please do not change the 
filename. 
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2.4. Your License Activation Request File contains the License Code and your site 
information that will be used to generate an Activation File by the Registration 
Server. Take the downloaded Activation Request File to a computer that has 
internet access and enter the URL of the e-BRIDGE Registration Web Portal: 
http://www.copiers.toshiba.com/apl_registration/. From the Registration Web 
Portal, click the "Register an Application" button from the Home page. 

 

 

https://register1.tabs.toshiba.com/apl_registration/
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2.5. Browse for the Registration File (exported from Plug-in) and then upload the file by 
clicking the Upload File button. Once a License Activation Request File has been 
uploaded, the system will generate an Activation File. Once the Activation File is 
generated, a link to download the License Activation Response File will be shown. 
Download the Activation Response File. The Activation Response File name will be 
the uploaded filename with an ".activate" file extension. 

 

 

 

 

Completing License Activation 
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2.6. To complete your license activation for e-BRIDGE Plug-in solution, select “License 
Activation” on the Plug-in solution tab of your Printer Driver. 

2.7. Select “Import” on the License Activation Information dialog. Browse to the location 
of your "*.activate" file and select "Open". Your Plug-in solution is now licensed and 
ready for use. The License Activation Information dialog should be populated with 
the information that was supplied with the license. 

 

License Distribution 

2.8. Once the License Activation Process is complete, Subnet Locked and Domain 
Locked licences can be distributed to any other desired client machine in the 
licensed Subnet or Domain.  Job Build  eX will detect the license file, verify the 
licence data and enable the Plug-in. Locate “jobbuild.ini“ file in the C:\Program 
Files\TOSHIBA\eSTUDIO folder of the client used to activate the license. Copy this 
file to the C:\Program Files\TOSHIBA\eSTUDIO folder of other eligible client 
machines. 
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3. License Deactivation 

3.1. To de-activate your license for e-BRIDGE Plug-in solution, select “License 
Activation” on the Plug-in solution tab of your Printer Driver. The License 
Activation Information dialog should be displayed. License Deactivation is only 
available for Node Locked Licenses which have already been activated. The 
“Deactivate” button will be enabled. 

3.2. Selecting the Deactivate button will open a dialog prompting the user for a directory 
to save the License Deactivation File. The filename will be set by default. Please 
do not change the filename. 
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3.3. Your License Deactivation File will read by the Registration Server and your Plug-in 
solution will be deactivated. Take the downloaded Deactivation File to a computer 
that has internet access and enter the URL of the e-BRIDGE Registration Web 
Portal:  http://www.copiers.toshiba.com/apl_registration/. From the Registration 
Web Portal, click the "Unregister an Application" button from the Home page. 
Browse for the Deactivation File (exported from Plug-in) and then upload the file by 
clicking the Upload File button. 

 

 

 

 

 

 

 

 

 

 

 

https://register1.tabs.toshiba.com/apl_registration/
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3.4. The License Deactivation File name will be the uploaded filename with an 
".deactivate" file extension. Once a License Deactivation File has been uploaded, 
the system will unregister the package application and the serial number will be 
released automatically. 
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License Activation Client 

This Windows based application offers an easy to use interface to manage all your 
software license activation and customer registration tasks. 

The License Activation Client can be launched from the Start Menu, located in the “e-
BRIDGE” and “Licensing” folders. 

 

1.  e-BRIDGE License Activation Client main window 

 

The main window is comprised of the following UI elements: 
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1.1. Toolbar 
This provides access to all the tasks of the e-BRIDGE License Activation Client 
application. 

 

Activate Online 
Enables a user to activate software 
automatically by sending the product and 
customer information to the License Server. 
Requires an active internet connection. 

 

Generate Offline Activation Request 
Enables the user to generate a License 
Activation Request file to be used on a machine 
with internet access. This file is uploaded to the 
License Activation Website which then 
generates a License Activation Response file 
that is taken back to the original machine. 
The URL of the License Activation Website is: 
http://copiers.toshiba.com/apl_registration. 

 

Process Offline Activation Response 
Enables the user to select a License Activation 
Response file generated by the License 
Activation Website. Successful processing of 
this file will activate the license and populate the 
Customer Details. 

 

Deactivate Online 
Allows a user to deactivate a license 
automatically by sending the installation 
information to the License Server and releasing 
the license for future activations. Requires an 
active internet connection. License Deactivation 
is only available for Node Locked Licenses 
which have already been activated. 

 

Generate Offline Deactivation Request 
Enables the user to generate a License 
Deactivation Request file to be used on a 
machine with internet access. This file is 
uploaded to the License Activation Website 
which then releases the license for future 
activations. License Deactivation is only 
available for Node Locked Licenses which have 
already been activated. 

 

Error Log 
Click this button to open the error log file. This 
file contains detailed information regarding any 
errors using the e-BRIDGE Product Licensing 
System.  

 

Settings 
Click this button to configure settings for online 
(de)activation and language selection. 
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1.2. Product List Pane 

This pane allows the user to view the list of all products installed on a machine. It 
shows the activation state of each product installed on this system as well as the 
status of the license. If the license is a trial license then the remaining days are 
displayed in the status column. If your license status is shown as invalid, then see the 
log file for further information 

1.3. Site Details Tab 

This pane contains the customer registration information used by Toshiba TEC 
support throughout the lifetime of the customer's support contract. Before a license 
has been activated, this pane is where the following data is entered: 

Serial Number  

Customer registration data  

Copy protection data (for subnet and domain locked licenses only)  

 

 

 

2. Online Activation 

2.1. Launch the Software Activation application.  

 

Help 
Click this button to launch the Help 
documentation  
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2.2. On the Product List Pane, click the product you want to activate.  

 

 

 

2.3. Enter the License Certificate Number and complete all Customer data on the 
Site Details tab.  
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2.4. If required, click the Settings and enter the Proxy Server, Username and 
Password.  

 

 

 

 

 

2.5. On the Toolbar, click the Activate Online button. 
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2.6. The client will then show  a “License Activated” message  alongside the toolbar. 
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3. Online Deactivation 

3.1. Launch the e-BRIDGE License Activation Client application.  

 

3.2. On the Product List Pane, click the product you want to deactivate.  
3.3. If required, click the Settings and enter the Proxy Server, Username and 

Password.  

 

3.4. On the Toolbar, click the Deactivate Online button. 
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4. Offline Activation 

4.1. Launch the Software Activation application.  

 

4.2. On the Product List Pane, click the product you want to activate.  
4.3. Enter the License Certificate Number and complete all Customer data on the 

Site Details tab.  

 

 



 e-BRIDGE Job Point eX User Guide 

 Page 34 

4.4. On the Toolbar, click the Activate Offline button. 

 

 

4.5. Selecting the Activate Offline button will open a dialog prompting the user for a 
directory to save the License Activation File. The filename will be set by default. 
Please do not change the filename. 

 

4.6. Your License Activation Request File contains the License Code and your site 
information that will be used to generate an Activation File by the Registration 
Server. Take the downloaded Activation Request File to a computer that has 
internet access and enter the URL of the e-BRIDGE Registration Web Portal: 
http://www.copiers.toshiba.com/apl_registration/. From the Registration Web 
Portal, click the "Register an Application" button from the Home page. 

https://register1.tabs.toshiba.com/apl_registration/
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4.7. Browse for the Registration File (exported from Plug-in) and then upload the file by 
clicking the Upload File button. Once a License Activation Request File has been 
uploaded, the system will generate an Activation File. Once the Activation File is 
generated, a link to download the License Activation Response File will be shown. 
Download the Activation Response File. The Activation Response File name will be 
the uploaded filename with an ".activate" file extension. 
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4.8. To complete your license activation for e-BRIDGE Plug-in solution, click on the 
“Process Offline Activation Response” button on the toolbar. 

 

4.9. Clicking the “Process Offline Activation Response” button will open a dialog 
prompting you to browse to the location of your "*.activate" file and select "Open". 
Your Plug-in solution is now licensed and ready for use. The Site Details tab should 
be populated with the information that was supplied with the license. 
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5. Offline Deactivation 

5.1. Launch the e-BRIDGE License Activation Client application.  

 

5.2. On the Product List Pane, click the product you want to deactivate.  
5.3. On the Toolbar, click the Deactivate Offline button. 

 

5.4. Selecting the Deactivate Offline button will open a dialog prompting the user for a 
directory to save the License Deactivation File. The filename will be set by default. 
Please do not change the filename. 
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5.5. Your License Deactivation File will read by the Registration Server and your Plug-in 
solution will be deactivated. Take the downloaded Deactivation File to a computer 
that has internet access and enter the URL of the e-BRIDGE Registration Web 
Portal:  http://www.copiers.toshiba.com/apl_registration/. From the Registration 
Web Portal, click the "Unregister an Application" button from the Home page. 
Browse for the Deactivation File (exported from Plug-in) and then upload the file by 
clicking the Upload File button. 

 

 

 

 

 

 

 

 

 

 

 

https://register1.tabs.toshiba.com/apl_registration/


 e-BRIDGE Job Point eX User Guide 

 Page 39 

5.6. The License Deactivation File name will be the uploaded filename with an 
".deactivate" file extension. Once a License Deactivation File has been uploaded, 
the system will unregister the package application and the serial number will be 
released automatically. 

 

 

5.7. Once the file is uploaded, the website should show “License Deactivated” as below. 
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